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Community Outreach
Why or why not?
1. A need is expressed from outside the 
academy
2. Library mission invites action
3. Response to a specific problem or 
opportunity
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Barriers to doing outreach:
• No credit
• Higher level of 
participation expected
• Fit with Library 
priorities
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Benefits to doing outreach:
• Transferable skills
• Research/project 
funding
• Satisfaction of a job 
well-done
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Information literacy is…
“knowing when and why you need 
information, where to find it, and how to 
evaluate, use and communicate it in an 
ethical manner.”
CILIP.  (2005).  Information literacy: A definition. Retrieved May 10, 2005 from: 
http://www.cilip.org.uk/professionalguidance/informationliteracy/definition.
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Consumer health information (CHI) is…
“information on health and medical topics 
provided in response to requests from the 
general public, including patients and their 
families. In addition to information on the 
symptoms, diagnosis and treatment of 
disease, CHI encompasses information on 
health promotion, preventive medicine, the 
determinants of health and accessing the 
health care system.”
CAPHIS. (2003).  The librarian’s role in the provision of consumer 
health information and patient education.  Accessed May 10, 2005
from:  http://caphis.mlanet.org/resources/caphis_statement.html
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Consumer use of health information 
on the internet
• 93 million American adults used the internet to locate 
health information in 2003
• ~ 6 million Americans look for health information on the 
internet every day
• most individuals searching for health information on the 
internet used a search engine rather than a specific 
health website
• 25% of health information seekers evaluated the 
information they found on the internet according to 
acceptable criteria (currency, authorship, etc.)
Fox, S. & Fallows, D. (2003). Internet health resources.  
Washington, D.C.: Pew Internet & American Life Project.
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Case Studies
WHAT
WHY
HOW
“The Contribution of Interactive Health Communication (IHC)    
to the Health and Well-being of Oncology Patients”
Principal Investigators: 
Dr. Carmen Loiselle, N., Ph.D, and Dr. Linda Edgar, N., Ph.D.
 
Funded in part by the CIHR 
(Canadian Institutes of Health Research) 
Grant # MOP-57782
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Korner-Bitensky N, Teasell R, Bayley, Wood-Dauphinee S, Richards C, 
Barreca S, Black S, Harrison M, Jutai J, Martino R, Thomas A, Storr C, 
Asseraf-Pasin L, Kloda L, Donnini D. (2004-2005). 
StrokEngine – A knowledge translation tool for stroke rehabilitation.
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Strategies for working with other 
academics
• Get involved early enough to obtain some of the 
funding, influence planning, implementation, & 
sustainability
• Take a planning role
• Assume an active leadership role
• Make sure that you know as much as others:
all the parts of the project, not just yours 
• Build on what is already there: community 
structures, existing programs
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Lesson learned
• To be successful, outreach partnerships require 
full attention, understanding, and priority
• Combining community outreach and regular 
duties is difficult
• Typical library program/task-oriented 
atmosphere not conducive to type of effort 
required for community outreach
• University/home institution may not appreciate 
your efforts
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Future directions
• Hospital-based volunteer training (for cancer information)
• CPengine (for cerebral palsy rehabilitation interventions)
• Mini-Med II workshops, lecture
• Collaboration with public libraries
• Partnerships with community organizations
• …
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“Information literacy and consumer health 
are natural allies, both contributing to 
health and quality of life for all citizens.  
Programs that address and combine these 
two important issues will facilitate the 
empowerment of consumers to participate 
actively in the information age.”
Grant, S. (2002).  Information literacy and consumer health.  White Paper 
prepared fro UNESCO, the U.S. National Commission on Libraries and 
Information Science, and the National Forum on Information Literacy, for use 
at the Information Literacy meeting of Experts, Prague, The Czech Republic. 
